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Create a Login or an Account:

This is the new look for our website. To access the website click here: http://godspace.org.au/

To create an account click on Orders

Qo
{ JGodSpace

Aussie Bible Lessons

for 4to 12 year olds

Written, pro-duced & printed in Australig
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http://godspace.org.au/

Create a Login or an Account:

Choose whether you would like to create a login or an account. The website explains what each is. Click one of the

following two buttons. i .
8 GodSpace can be ordered online through our ordering portal

For 2019 all ¢ dering for Godt »ace is going online. This is to assist our diverse customers in getting GodSpace as quickly and .
efficiently as Hossible.

To access the ordering portal you' vill need to create either a Login OR an Account.

A Login is where you are able to pay immediat !y for your order by credit card. This is also where you get access to the great promotional offers we have this year

(Please see at th  very bottom of this page). Plea = allow 24 hours for your login to be created (if you have had one in 2018 you will need a new one for 2019).

To create a Logi | please click on the button to the It t of the screen below. We recommend this type for those of you who are wanting to place smaller orders and

can pay for thos * using a credit card.

An Account is v here you will be invoiced for your order." “he invoice will provide other options for you to pay for your order. Please note that all orders will not be

sent until paym nt has been made for the order. Please ali_w 48 hours for your account to be created (if you have had one in 2018 you will need a new one for 2019).
To create an A¢ ount please click on the button in the middle »f the screen below. We recommend this type for those of you who are wanting to place larger orders.

For a PDF guide to creating a Login or an Account and using our drdering Portal please click on the Ordering PDF Tutorial to the right of the screen below.

Create a Login Create an Account Ordering PDF Tutorial
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Information for your login or account

You will then be taken to a page that looks like this. Please fill in all the details of the form.

Account Request 2019 Form

GodSpace Account Request

This gives you access to the Ordering GodSpace Portal where you can place an order and pay by invoice. The Invoice

gives you the various payment options. Please note that the orders will be sent once payment is received.

Section Break

Please allow 48 hours for the creation of your account username and password. Kindly allow extra time during the
holidays for Christmas and New Year. Once your account is created this will give you access to the Ordering
GodSpace Portal where you can place an order and pay by invoice. The Invoice gives you other ways of paying,

besides credit card (Credit card is how you pay if you create a login). Fields marked with an * are required.

Name *

First Last

Email *

Enter Email Confirm Email
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Information for your login or account

Click the submit button. You should receive a confirmation email. You will then need to wait for our friendly team to
create your login details or account. (Please allow 24 hours for a login and 48 hours for an account.)

Address *

Street Address

Address Line 2

City State / Province / Region
Australia v
ZIP / Postal Cody Country

Submit |
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Access the ordering portal:

Once you have been sent your access details for the Ordering Godspace Portal, click on the Ordering GodSpace Portal
button. This can be found on the Ordering GodSpace page & on the Ordering Portal page.

Ordering Portal

To access our ordering portal and to place yeur/ rder once you have your Lo7 .n OR Account please click here:

Ordering GodSpace Portal

Ordering Portal
To access our ordering portal and to place yo!' ¢ der once you have your Login OR Account please click here: _

Ordering GodSpace Portal
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To order GodSpace online go login to our customer portal via the following link:
http://apps.bluestaronline.com.au/CustomerPortal/

Enter your user name and password — go to user maintenance to change password

£ 08 Wk

Customer Portal
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Login

Forgot your password?

For any issues, please contact your Account Manager.
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Select Stock Items in Godspace Material

GJ the h[[/e @ User Guide (R 1500 676 259 Customer Service nicole.jandik
@ Nicole Jandik I[ ’

¢ JGodSpace
/ﬁ‘ Home

[ EnTER SEARCH WORDS | Al Products v [[@]

HOME | ORDERING | CATALOGUE | MY ACCOUNT

0 ltems & HECKOUT ]

LCDRPRERE . ~raon "Add ta Cart” means stock s
¥ Catalogue avaliabke.

GodSpace

@,
.a‘.' User Management

d - Qrange "Add 1o Car" meane stock 16
avaliabie, butin production and will b2 avallable soon.

EEEEEN . =220 10 Gart mesn: stosk =

unavallable. Ability to order this will d2pend on system
satiing for back arders.

Far dallvery and Order Enquiries plaase contact
gogepace@biuSEtanoup.com.au

— Standard Order Tumanound:

:_,.——'-:"--A

o
( - - \(
Welcomeito Godspaceia IL¥ o o
- . uUrgent Deliveri2s (Required by a certaln daytime):
OnlinelOrderinglSystem ( JGodSpace mimves i

godspace@biussiangroup.com.au
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Step 2. Home Page

You can select from the Product folders listed down the left hand side of the screen, this will enable you to select from a list of product lines available.
User Guide and Customer Service Information
Contact godspacesupport@bluestaigroup.com.au for any enquiries relating to deliveries or Online.

User Guide (W 1500 676 259 Customer Service nicole jandik

a0

‘ j GOdSpGCB [ ENTER SEARCHWORDS | Al Products v [

HOME | ORDERING | CATALQZ0E | MY ACCOUNT

¥ Catalogue
GodSpace

avallable.

[ Acie o Cant |
MESSSSS - Drange "Add 1o Car™ means siock s
. but In production and will b2 avaliable soan.

m - f2d "Add ta Cart” means stack 5

unavallable. Abliity 1o ceder this will depend on syetem
efiing for back orders.

avallal

For deflvery and Order Enquirles plaase confact
godepacaEbiuEEtang Foup.cam.au

Standard Orger Tumaround:
Sydney Matro: 1-2 woridng days
Melbaume MEetrs 1-2

=

< - o . orking days
E _— = Srisbana Matro: 1-2 working days
- - | e &5
. R R * = " Tis A 34
Welcome:thGodspuce - ' : - .
: = - Urgznt Deliveriee (Required by a certaln daylime):
on || ne Gmnng svstem Please emall your ceder number and request io

QOOSpaCEE bISELANg OUp.COm.aU

=

oriing 43yE

=

orking days
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Step 3. Placing an order

When you have found the item you require, enter the quantity required and click 'Add'. Repeat this step for each item you require.

When you have finished, click ‘Check Out'.

@ User Guids (W 1500675 259 Customer Service nicole jandik

Qo
{ JGodSpace

HOME | ORDERING | CATALOGUE | MY ACCOUNT

| ENTER SEARCH TIDRQS | Category ¥ E
Ditems G el

Sont By =

9 resulis for : Catalogue|

- GodSpace

All prices inclugive of GST.

FY
LTLLY] ufrirl'r.i_ _ MAVIGATORS
LNl ) -
{ |GodSpace
T Do e
Adventurers Magazine Explorers Magazine Lesson Manual Navigators Magazine
340_4201G19ADV 340_4201B18EXP 340 _4201G15LM 340_4201G16NAY
2415 EACH S435EACH Add to Cart 57150 EACH Add to Cart 413 EACH Add to Cart
i s 1 i 1 it 1
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Adding / deleting products from your Order

You can change the quantities of products in your order, add products to your order and remove products from your order
from the checkout screen.

CHANGE QTY by clicking the EDIT button beside the product line.

DELETE the product line by clicking REMOVE either beside the product line or from the checkout window.
Then click ‘NEXT”.

EDIT OR DELETE

¢ /GodSpa

HOME | ORDERING | CATALOGUE | MY XCCOUNT

ENTER SEARCH WORDS Callgory v m

1iem g | 1

2. Account Details 3. Delivery
GodSpace

4. Finalise
1. Cart Order W2202425 has 1 ltem

Code

% gl 340_4201G19ADV
*

Description Unit Qty Total LEAR ALL

-
Jventurers Magazine EACH 1 §385 REMOVE

2. Account Details Baptist Union of NSW Display

2. Delivery Australia Display

4._Finalise 5 26.35 Dizplay
Divestar¥PrRINT Commercial in confidence 2018
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Step 4. Completing your Order
Enter Your Add
Click NEXT

ENTER SEARCH WORDS |Categor)' v E

HOME | ORDERNG | CATALOGUE | MY ACCOUNT

1. Cart 2. Account Details 3. Delivery 4. Finalise

Order W2202425 has 1 ltem Display
Eaptist Union of NSW Display

Australia

Delivery CompR | -
Deliver attention of* Ni-:oT?\\andik |
Send confirmation email to [nizole.jandigbluestargroup.com.au |
Delivery Phone Mumber \ |
Country Name* | Austhsiiz N i
Delivery Address® [ N N |

| = |
City* [ |
State* [ N v
Postcode* |
To create a user delivery address please enter the address details and press 'AMJo Address Book'
This address will become your editable default address and will be displayed on futuPsQrders.

Add to Address Book Address k
w

BACK TO CATALOGUE

4. Finalise §26.35 Display
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Step 4. Completing your Order

Once completed Steps 1 — 3 click COM
You will receive an order number with the

¢ JGodSpace

¥ Catalogue
GodSpace

HOME | ORDERING | CATALOGUE | MY ACCOUNT

LETE — this will process your order.
details of your order.

ENTER SEARCH WORDS | Category v [[@]

G oot
o

1. Cart

1. Cart

2. Account Details

Order W2202425 has 1\gem

Baptist Union of NSW

2. Delivery 21 Derby Street, SILVERWATER, Mystralia, NSW
4. Finalise $26.35

Choose your method| v

Address Contact

81 Derby Strest Bluestar

SILVERWATER nicole jandik

NSW 2128
Australia

nicole jandik@bluestargroup.com.au

Please see below our standard delivery timeframes:

» Orders received prior to 12

ent next business day

= Orders received after 12 noon - sent the following day or next working day

State Metro Regional Day

ACT 1 1t02 day(s)
NSW 1 2t03 day(s)
NT Sto6 Gio & day(s)
QD 3 4105 day(s)
SA 1 2t03 day(s)
TAS 1 2t03 day(s)
s Sto6 Gtod day(s)
W 1 2t0 3 dayis)

BACK TO CATALOGUE

3. Delivery

4. Finalise

Display
Display

Display

Payment Summary

tem Total
Delivery Charge
Sub Total

GST

Total

bluestar¥rrinT
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Getting Help

See User Guide on the Home Page

To get help on how to place an order or any enquiry regarding an order you have already placed (including tracking of
delivery) please contact:

godspacesupport@bluestargroup.com.au

TURNAROUND TIMES

For delivery and Order Enquiries please
contact

caanzsupport@bluestargroup.com.au (John
Hawley is included in this email)

Standard Order Turnaround:

Sydney Metro: 1-2 working days
Melboume Metro: 1-2 working days
Brisbane Metro: 1-2 working days
Perth/NT: 4-5 working days
TASISA: 3-4 working days

Urgent Deliveries (Required by a certain
day/time): Please email your order number
and request to

caanzsupport@bluestargroup.com.au
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